POLICY Issue: 1.0

Police Control Rooms Date:
11/06/2008

Policy Statement

The Civil Nuclear Constabulary (the Constabulary) is committed to making best use of
its resources. A key area of this strategy is to transform service delivery by taking
advantage of new technology. The Constabulary seeks to standardise the way in
which control rooms fulfil their responsibilities in support of law enforcement, national
security and the protection of nuclear licensed sites and material in an efficient and
effective manner.

To ensure this end the Constabulary will, as far as possible:-

¢ Provide common standards, through common and local operating procedures, in
the way control rooms fulfil their responsibilities to ensure appropriate, efficient
and effective deployment of resources and command and control of incidents.

e Ensure notification of significant incidents to relevant Police Commanders and
other key stakeholders, to enable appropriate action to be taken.

e Provide liaison, co-ordination and communication between our communities /
stakeholders and other agencies.

e Provide control room staff with appropriate training to carry out their duties.

e Provide a common standard of equipment, hardware and software, and IT
Support.

Aims of the Policy

The Control rooms will provide a key liaison, co-ordination and communication role for
the delivery of our Police service to the communities and stakeholders so as to achieve
a prompt and efficient response to both emergency and non emergency calls together
with other confidential enquiries.

This policy is not currently enacted by further management system documents.
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